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Abstract

In light of the new global changes produced by the economic data and

the information and technological revolution, administrative creativity,
innovation and diversity have become a basic feature of contemporary
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organizations, as well as the development of information and
communication technology and the increase in knowledge and the
transition of the economy from the traditional pattern to a knowledge-
based digital economy, which contributed to The increasing role of
creative ideas. Contemporary business organizations have benefited a
lot from information and communication technology and its
mechanisms to improve their performance and productivity. Which
made it adopt several methods and strategies for innovation and
creativity. Based on all of the above, this study aims to identify the
role of information and communication technology in improving the
performance of organizations through the adoption of administrative
creativity.

Key words: information and communication technology,
administrative creativity, business organizations, knowledge
management, human resource development.
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